EXPECT LIMITED
OUTREACH SERVICES
Expect is registered
with the Care Quality
commission (CQC) and
provides services
people living with a
variety of conditions,
such as, Mental Health,
Learning Disabilities,
Acquired Brain Injury,
Autistic Spectrum
Disorder, Personality
Disorders, etc.
We take pride in
providing high quality,
homely living
environments with
support provided by
professional,
committed and friendly
staff.
For more information
regarding our services,
please contact:
Bowersdale Resource Centre
Crescent Road
Seaforth
Liverpool
L21 4LJ

Expects outreach service offers support to vulnerable people living in their own
home and in need of assistance, guidance, supervision or motivation in aspects of
their daily living.
Our staff work with individuals at their own pace, to develop new skills and
knowledge, or regain skills that may have been lost due to their illness. The support
provided can be wide and varied, for example, some of the work we currently
undertake is supporting people to find/attend a college course or voluntary work,
take up a new interest/hobby, personal care, support in using public transport,
housekeeping, shopping, bill paying and budgeting, reducing isolation, accessing
health care services, participate and contribute to the local community they live in,
etc.
Our overall aim is to promote independence by not doing for people, but to empower
people to do for themselves. We strongly believe our approach builds confidence
and self esteem, mental and physical health and helps maximises independence.
Our services operate 24hours a day, all year round. Most people require our
services between 7am and 11pm but we can also provide services outside these
hours, such as respite support in the persons own home or support when going on
holiday. Our support staff have access to a manager at all times.
We pride ourselves in having a team of trained and dedicated staff who actively look
for ways for promoting independence. We also provide support under the
Supporting People program, helping vulnerable people who are responsible for their
own tenancy to live independently in their own home or to work towards living in
their own home by offering them the opportunity to obtain housing related support.

Phone: 0151 257 6377
E-mail:
outreach.enquiries@expectexcellence.org
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