
 

   

   

Expect Group of Companies Access to Care Service 

User Survey Results 2023 

 

AIM: 

To engage with Service Users and give them the opportunity to share their views and feedback on 

the Services provided by the Expect Group of Companies - Access to Care 

To identify any necessary changes for leaning and improvement  

To monitor and evaluate shared information 

 

 

RESULTS: 

The annual survey was circulated using Google Forms and completed anonymously by Access to 

Care Service Users. 4 Access to Care Service Users were given the opportunity to complete the 

survey, a total of 4 responses received. 

 

Results from the Service User Survey are positive. 100% of respondents are happy with the level of 

support they receive, feel they are treated with dignity and respect, feel supported by their staff teams 

and feel encouraged to achieve their goals. 100% of respondents also feel their emotional needs are 

being met and are confident they are accepted for being themselves. 

 

Only 25% of respondents agreed that their personal plan is reviewed regularly and 50% of responses 

indicted that respondents have the opportunity to be involved in their personal plans. 

 

Staffing responses indicate that respondents report that they are happy with the support they receive, 

are encouraged to be as independent as possible and staff listen and take note of their views. 

 

Accommodation responses indicate that in the main respondents are happy with their 

accommodation, however again 50% of respondents express that they are not encouraged to 

personalise their own room.  

 

100% of respondents express they know  who to speak to if  they have a problem, they receive 

information in a way they can understand and that their information is kept safe and confidential. 
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Complaints and Compliments 



 

 

 

 

 

 

 



 

 

END OF REPORT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                 


