
 

 
Expect Group of Companies Access to Care Staff 

Survey Results 2023 
AIM: 
To engage with staff and give them the opportunity to share their views and feedback on 
the Services provided by the Expect Group of Companies - Access to Care 
To identify any necessary changes for leaning and improvement  
To monitor and evaluate shared information 
 
The annual survey was circulated using Google Forms and completed anonymously by Access to 
Care staff members. 8 Access to Care employees received the Staff Survey and there were a total of 
8 responses received. 
 
Results from the staff survey are very positive and show respondents understand what the 
organisations aims to do, have strong loyalties to Expect as an organisation aswell as loyalties to the 
service/department they work in.  71.4% of respondents express that they get job satisfaction working 
for Expect and 100% of responses indicate that respondents do not feel over stressed at work. 
 
Responses indicate that generally staff feel they are communicated to effectively. 100% of 
respondents  express that they feel the manager is open and honest when communicating, they 
have the opportunity to take part in regular staff meetings and that they have  opportunities to share 
their thoughts and ideas with the senior management team. 85.7% of respondent states their team 
communicates well with them while only 42.9% of respondents states the organisation well with their 
staff. Responses indicate that respondents feel they get appropriate support and encouragement and 
from their teams and managers, majority on responses being recorded at 85.7%. 
 
Staff training and development responses indicate that staff training needs are regularly reviewed 
however all respondents record that they neither agree or disagree that they have opportunity to take 
on extra responsibilities within their roles.  
 
Staff understanding and knowledge with regard to Data Protection is exceptional, all responses being 
recorded at 100% in agreeance.  
 
Responses with regard to Health and safety again exceptional all respondents indicate that they fully 
understand key processes such as Whistle blowing and Safeguarding, and understand the 
importance of policies and procedures. 
 
57.1% of responses indicate that respondents have not seen the survey results for the last staff 
survey (2022). This is concerning as survey results have been distributed via email to all line 
managers to share with their teams and a copy has is assessable on the Expect company website. 
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Support from the Company and Management 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Teamwork and Duties  
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END OF REPORT 
 

 

 

 

 

 

 

 

                 


